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TROUBLESHOOTING QUICK REFERENCE GUIDE 
 
 

PROBLEM SOLUTION 
One or all syrups are not being 
dispensed out of gun.  Only soda is 
being dispensed. 

Check CO2 pressure.  Should be 95-105 psi. 

 Check Box (Make sure the box is not empty) 
 Check QCD( pushed in all the way) 
 Check other gun.  If it works, problem 

is with the gun. 
 If problem persists, CALL ADVANCED BEVERAGES 
 
 

PROBLEM SOLUTION 
Only syrup is coming out of gun: 
 No soda, no water. 

Cold Plate can be frozen (This happens 
when you purchase bagged ice). 

 If problem persists, CALL ADVANCED BEVERAGES 
 
 
 

PROBLEM SOLUTION 
Only air and syrup are coming out of 
gun. 

Check Carbonator. Is it plugged in? 

 Check breaker box (set on GFI Plug). 
 Is the water on from the source? 
 If problem persists, CALL ADVANCED BEVERAGES 
 
 

PROBLEM SOLUTION 
Soda comes out flat Check CO2 pressure.  Should be 95-105 psi. 
 Is there ice on cold plate? 
 If problem persists, CALL ADVANCED BEVERAGES 
 
 
 

PROBLEM SOLUTION 
Leaky Gun Call Advanced Beverages 
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PROBLEM SOLUTION 
Pump leaking air Call Advanced Beverages 
 
 

PROBLEM SOLUTION 
Pump is cycling Is product box full? 
 Is Cap on QCD?  if yes, Call Advanced 

Beverages 
 
 

PROBLEM SOLUTION 
CO2  leak in system Make sure washer is in between tank and 

regulator. 
 If problem persists, CALL ADVANCED BEVERAGES 
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